United Regional Physician Portal Instructions

For Windows computers, please read and follow the instructions below.
If you have any concerns or questions please call the United Regional Service Desk at (940) 764-3242

United Regional Remote Access System Requirements

e Operating System (with latest updates)
o Microsoft Windows 10 Build 10586.71 or later
o Microsoft Windows 8.1
o Microsoft Windows 7

e Supported Browser
o Microsoft Internet Explorer 11 (32-bit only)

. 7

o Google Chrome

v

o Firefox

o Microsoft Edge

(=

o Web Browser Settings
o Ensure you have the latest version of the web browser.
o Ensure your-pop-up blocker is disabled.

Physician Portal Connection

1. You may have to temporarily disable Antivirus and Internet security software (i.e. Avast,
McAfee, Norton, Symantec, Webroot, AVG, Kaspersky) for the installation to complete.
Afterwards they can be enabled.

2. Open your Web Browser and go to the following web address:
https://urportal.unitedregional.org
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3. You must accept the Warning Banner in order to proceed. Click Accept if you agree to the
terms.

4. Use your United Regional network credentials for the username and password. Click Log in

: i
unitedregional

United Regional Portal

Please log in

Log in here to establish a secure connection to your network resources.

Log in to: URHCS
Username:

Password:

1 Change password

5. The first time you login to the Portal, you will be required to install the Secure Endpoint
Manager.
6. Click “Install Secure Endpoint Manager”

‘ United Regional Portal
unitedregional

Secure Endpoint Manager

Click Install to access resource on the corporate network. This process will set up components on your computer used to access the
corporate network and ensure that they are kept up-to-date on this computer.

Clicking Log out will end your session.

Cinstai | Log ou

Important: Your personal firewall may ask you to grant permission to this program to access the internet. You must "Unblock” or
"permit” this request for the installation to succeed.

® 2016 Dell

7.
8. If you have problems this is where you will need to temporarily disable any anti-virus or
internet security software as mentioned in step 1 above.
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9. For Microsoft IE11 start on Step 13.

10. For Chrome start on step 18.

11. For FireFox start on step 24.

12. For Microsoft Edge start on step 34.

13. For Microsoft IE11 follow these steps.
14. Click “run” at the bottom of the screen

Do you want to run or save SecureEndpointManager.exe (2,88 MB) from portal.unitedregional.org? \

&) This type of file could harm your computer,

Run Save |v|| Cancel

15.

16. Follow the prompts that are displayed to install the client software. Click “Allow” for any
prompts for SonicWall Secure Endpoint and remote desktop connection.

17. Skip to Step 40
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18. For Chrome follow these steps.

19. You will need to open the file in the bottom left as shown by clicking the up arrow and
click OPEN

B secureendpointMa...e... A*

20. Click Continue

Secure Endpoint Manager

The setup program will now prepare your system for use.
[ Logont

Important: Failed to retrieve version on your computer, click Continue (after installing the setup program) to retrieve currently installed
version. Please allow your web browser to launch "SonicWall SMA Connect Agent” when prompted.

21. Click the box to “Always open these types of links in the associated app” and then click
“Open Secure Endpoint Manager”
Poi

O pen Secure Endpoint Manager?

[ Always open these types of links in the associated app

. Open Secure Endpoint Manager

22. Now click “Activate” — You will have to click “Activate each time you use Chrome.

Loading agent...

Click Activate to load the agents. JLT8iFE 15

23. Skip to Step 40
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24. For FireFox follow these steps.
25. Click on “Save File”

Opening SecureEndpointManager.exe et

— ou have chosen to open:

[8Z SecureEndpointManager.exe

which i Binary File (2.9 MEB)
from: https://urportal.unitedregional.org

Would you like to save this file?

Save File Cancel

26. Click the download option in Firefox in the top right.
27. Click “Secure EndpointManager.exe”

2, Search + IN DO @

SecureEndpointfManager.exe
oS -

Open Containing Folder
Help

Show All Downloads

28.
29. Click Continue

Secure Endpoint Manager

The setup program wil now prepare your system for use.

Important: Faled to retrieve version on your computer, click Continue (after instaling the setup program) to retrieve currently installed
version. Please allow your web browser to launch "SonicWall SMA Connect Agent” when prompted.

30.
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31. Click the box at the bottom left “Remember my choice for Sonicwall links then click
“Open Link”

Launch Application >

This link needs to be cpened with an application.

Send to:
Secure Endpoint Manager
Choose other Application Choose...

o

—_— [ Remember my choice for sonicwallsem links.

Cancel Open link

32.

33. Skip to Step 40
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34. For Microsoft EDGE follow these steps.

vbl

35. Click “Install Secure Endpoint Manager
36. Click “run” at the bottom of the screen

What do you want to do with SecureEndpointManager.exe (2.9
MB)? Run Save PN Cancel X

From: urportal.unitedregional.org

37.

WAL nr.

38. When prompted click on “Yes” each time. You will be prompted more than once.

Did you mean to switch apps?

Did you mean to switch apps?

"Microsoft Edge” is trying to open "Secure Endpoint Manager”.

39.
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40. Once the installation is complete, you will be presented with a shortcut to the Physician
Portal. To access the shortcut, left-click the link marked Physician Portal Full Screen

€ United Regional Portal - Windows Internet Explores
| =y
| (=) https:/urportal.unitedregional.org warkplace/access home

o -
¢ Favarites \ Sz =8 Buy Windows - Microsoft .. Allow sites to open specia.. & SonicWALL ViewPaint La... [¥] Gmail - Backup - mbg101.

2] https--spendap medasset..

|53 United Regianal Portal |

B - ~ [ @m = Page~ Safety= Tools~ (@~

United Regional Portal

Welcome to the United Regional Partal, Please login below to gain access to your resources

United Regional Portal

Please select your resource from below:

“3 Physician Portal
United Regionsl Physician Foral

@ 2012 Dall

€ Local intranet | Pratected Mode: Off Yoy W v

41. Upon a successful connection, you will be presented a terminal session to the Physician
Portal.

(E Physician Portal - Windows Internet Explorer [T ——
ited Regional Health Care System - Windows Internet Explorer [_[=1x]
> [ ] rtep:finside. urhes. rgiportal/indee s i) [2]-]
¢ Favorites
[-]
I
nitedregional
. . Passion - To provide
Physician Portal xcalience in bealts care for
the communities we serve.
'\r“il‘c:';;[:.‘mn ith links to many of the systems Purpose - To make
within United Re; : ; positive differerioc n-the
GE Applications
&l GE Obstetrics OBLink
&l GE Centricity Cardiology Images
=l GE MUSE
&l GE Patient Tracker
&l GE OR Scheduler
AllScripts (Eclip
&l physician Record Manager
& sunrise Clinical Manager 5.5 (click on run when prompted)
& Sunrise Patient Financial Manager
Radiol
&l Amicas PACS
URPG
&l NextGen {click on run when prompted)
Lab Systems
& softPath (click on run when prompted)
&l 5CC Application Portal (click on run when prompted)
&l softweh (Reference Lah)
Tools
&l Antibiograms
(=
Done [ [ | [ Trusted sies | Protected Mode: OFf [V ~ [wioose -
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1. To terminate your remote access session, simply close the Physician Portal connection
and logout or close the United Regional Web Portal web page.

2. If you have problems with the screen size being too small on a Windows 10 Tablet, do

the following:

Left click the Start button-> Settings-> System.

4. Scroll down and click to “Advanced Display settings”, record what the settings are, then

change to 1440 x 900. Apply changes, click on Keep settings.

Connect to the Portal and the screen will be easier to read.

6. You can change the setting back once you exit the Portal.

w

o
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